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• In upgraded iBanking system, eToken App (software token) can be used for 

two-factor authentication in making transactions instead of RSA Token 

device. 

• It can be simply downloaded from application stores and will be available for 

iOS and Andriod devices. 

• In order to use eToken, the user needs to register first in application with 

iBanking’s credential, and then set up a PIN for quick login onwards. 

• The application will generate the code for transactions and a particular code 

is valid for 30 seconds. 

• For PIN login, maximum attempts are allowed in 3 times. Otherwise, the 

registration process requires for security purpose. 

• Multiple users can use in one application and the users are removable too.  

• The same user registration on multiple devices is not allowed. The user can 

use only one device at a time. In addition, the latest device registration will 

be valid. 

 

 

 

 

 

 

 

https://en.wikipedia.org/wiki/Multi-factor_authentication


 
 

To use the e-Token app,  

1. Register in application with iBanking’s credential  

a. Enter Username and password 

b. Click Register 

  



 
 

 

2. Set up a PIN for quick login onwards 

a. Insert a PIN with 4 digits 

b. Click Continue 

 



 
 

 

3. Enter the PIN again for confirmation and Click Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

4. The application will generate the code for transactions and that code is 

valid for 30 seconds. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

5. Multiple users can add in one application and the users are removable 

too.  

 


