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Pre Login Page 

To Login to Internet Banking Portal,   

Then, Click Login button from pre-login page 

  
You can see the screen as follows if you click Toggle Menu(Three 

Lines Bar). 



 

 
•  Enter registered Username and Password > Click Login  

 

 

 

 

 

 



 
Dashboard Widget 

The dashboard widget displays an overview of the customer’s account holdings such 

as current and savings accounts, fixed deposits accounts, loans and cards and recent 

activities in each account type 

 

Toggle Menu (3 line bar) 

 

 

 

 

 

 



 

1. Current and Savings 

1.1 Current and Savings – Current and Saving Accounts 

Current & Savings screen displays the information of all current or savings linked 

account.  

Toggle Menu (3 Line Bar) > Current and Savings > Current & Savings Accounts > 

Choose Account which you want to view > Click Proceed.  

 
 

 
 

 

 



 
 

 

 
 

1.2 Current and Savings - Account Details 

 Account Details screen displays the information of a current or savings linked 

account.  

Toggle Menu (3 Line Bar) > Current and Savings > Account Details > Choose 

Account which you want to view > Click Proceed.  

 



 

 

1.3 Current and Savings - Account Activity 

The Account Activity screen displays the transactions of a current or savings 

account for selected period. To reach there:  

Toggle Menu (3 Line Bar) > Current and Savings > Account Activity > Choose 

Account which you want to view > Choose View Options > Click Proceed 

 



 

 
 

 
• Click download CSV/PDF Format when requested statement appear. 

 



 
 

 1.4 Current and Savings - Cheque Status Inquiry 

 

Toggle Menu (3 Line Bar) > Current and Savings > Cheque Status Inquiry > Choose 

Account to view > Click Proceed > Enter Cheque Number which want to inquire > 

Click Submit.  

 

 
 



 

 
• Enter cheque number and click apply. After that, cheques status inquiry can 

be viewed. 

 
 

 
 



 
1.4 Current and Savings - Stop/Unblock Cheque 

Toggle Menu (3 Line Bar) > Current and Savings >  Click Stop/Unblock Cheque > Choose 

Account to view > Click Proceed> Choose the action which want to do > Enter the reason 

> Give Cheque details > Click Submit 

 

 

 



 
• Enter cheque number and click submit for Stop/ Unblock Cheque 

 
• Click Confirm 

 

• The success message for stop or unblock cheque appears as follows.   

 



 

2. Fixed Deposits 

2.1 Fixed Deposit – Fixed Deposits 

Toggle Menu (3 Line Bar) > Fixed Deposits > Choose Account > Click Proceed 

 
 

 

 

2.2 Fixed Deposit Details 

Viewing Fixed Deposits Details 

 Toggle Menu (3 Line Bar) > Fixed Deposits > Fixed Deposits Details > Choose Account > 

Click Proceed 



 

 
 

 

 

 



 

 

• Fixed Account Information can be viewed. 

 

2.3 Fixed Deposit - New Deposits 

The customers can apply a new fixed deposit by defining maturity instructions and the 

account which funds are to be debited.  

To reach there, Toggle Menu (3 Line Bar) > Fixed Deposits > New Deposit > Select Source 

Account > Select Product > Enter deposit amount > Choose Deposit Tenure > Select 

Maturity 



 
Instruction  

 

 
 



 

 
• Choose types of Deposit /Tenure Days/Deposit Amount and click submit. 

 

 
• Click Confirm 



 

 

• The success screen for new deposits appears as follows 

 
 



 
2.4 Fixed Deposit - Account Activity 

 The Account Activity screen displays the transactions of a fixed deposit account at 

a selected period. To reach here:

 
Toggle Menu (3 Line Bar) > Fixed Deposits > Account Activity > Choose Account > Click 

Proceed   

 

 
 



 
 

 

 

 
• Select the Period type in View Option and click  Apply Filter. The Fixed 

Deposit Account Activity information will be shown. 

 

 
 



 

 

• Requested Statement will be shown and can be downloaded and viewed by PDF 

/ CSV format. 

 

 

 

2.5 Fixed Deposit - Edit Maturity Instructions 

The Edit Maturity Instruction feature enables to modify the maturity 

instruction that set for fixed deposit account. To reach there,  

Toggle Menu (3 Line Bar) > Fixed Deposits > Click Edit Maturity Instruction > 

Choose Account > Click Proceed.  



 

 

 
 

 

 

 



 

 

Choose Maturity Instruction that want to modify > Choose Account to pay out > 

Click Submit.  

 

 
 

 

 

 



 
 

Click Confirm.  

 

 

 

 

• Fixed Deposit - Edit Maturity Instruction is successful. 

 
 

 



 

3. Loans & Finances 

3.1 Loans & Finances - Loans & Finances 

(Viewing customer loan information) 

Toggle Menu (3 Line Bar) > Loan and Finances > Choose Account

 
 

 

 



 
 

 
 

 

 

 

 

• Loan Accounts can be viewed 



 

 
 

3.2 Loans & Finances - Loan Account Details 

(Viewing customer Loans & Account Details ) 

Toggle Menu (3 Line Bar) > Loan and Finances >> Loan Account Details > View Loan 

Accounts

 
 

 



 

 
 

 
 

 

 

 



 
 

• Loan Accounts can be viewed 

 

 

3.3 Loans and Finances - Loan Account Activity 

(View Loan Account Activity ) 



 
Toggle Menu (3 Line Bar) > Loan and Finances > Loan Details > Choose Account > Click 

Loan Account Activity.

 

 



 

 
 

 

 

 

 

 

•  Select your loan account and click Apply.

 



 
• You will see your loan account information.

 
 

 

 

 

 

 

 

 

3.4 Loans and Finances - Loan and Finance Repayment 

(Loan and Finance Repayment ) 

Toggle Menu(3 Line Bar) > Loans and Finances >> Loan and Finance Repayment > 

Choose Loan Account 



 

 

 



 

 
 Select the Part Payment or Full Payment/Amount/Account type and 

click Submit 

 
 

 

 

 



 
 

 

 
• Loan Repayment is success 

 



 
3.5 Loans and Finances - Disbursement Inquiry 

Toggle Menu (3 Line Bar) > Loan and Finances > Disbursement Inquiry > Choose 

Account. 

 

 



 

 

 

 



 
 Customer will see the amount and date of his loan

 

3.6 Loans and Finances - Schedule Inquiry 

Toggle Menu (3 Line Bar) > Loan and Finances > Schedule Inquiry > Choose Account.

 



 

 

 
 

 



 
• Customer can view the payable loan amount.

 

4. Credit Cards 

4.1 Credit Cards – Credit Cards 

(Viewing Customer Credit Cards ) 

Toggle Menu (3 Line Bar) > Credit Cards >> Credit Cards > View Credit Card  

 



 

 
 

 
 

• Credit Cards can be viewed 



 

 
 

 

 

 

 

 

 

 

4.2 Credit Cards – Credit Cards Details 

(Viewing Customer Credit Card Details ) 

Toggle Menu (3 Line Bar) > Credit Cards > Credit Cards Details > Choose Credit 

Cards 



 

 

 
 

 

 



 

 
• Credits cards details can be viewed 

 
 

 

 

 

 

 

 

 



 
 

4.3 Credit Cards – Credit Cards payment 

(Payment for credit cards ) 

Toggle Menu(3 Line Bar) > Credit Cards >> Credit Cards > Choose Credit Cards > 

Click Submit  

 
 

 



 

 

 
 

 

 

 

 

 

 

 



 
 

• Click Confirm 

 
• Credit Cards payment is successful. 

 
 

 

 

 

 

 



 
 

4.4 Credit Cards – Block Card 

(Temporary Block For Credit Card ) 

Toggle Menu (3 Line Bar) >> Credit Cards >> Block Cards >> Choose Credit Cards >> 

Click Submit 

 

 



 
 

 

 

 

 
• Click Confirm 



 

 
 

• Credit Cards Block is successful. 

      

 

4.5 Credit Cards – Credit Card Activity 

(Viewing Credit Card Activity) 

Toggle Menu(3 Line Bar) > Credit Cards  >> Credit Cards Activity > Choose Credit 

Card > Click Proceed 



 

 
 

 

 

 

 

 



 

 

 



 
•  Select the Period and click on the Apply Filter and credit card activity will show

 
 

 

 

 

 

5. Debit/Prepaid Cards 

5.1 Debit/Prepaid Cards  

(Viewing Debit Cards ) 

Toggle Menu (3 Line Bar) > Debit/Prepaid Cards > Choose Debit/Prepaid Card  



 

 
 

 

 

 

 

 

 

 

 

 

 

6. Transfers 

6.1 Transfers 

6.1.1 Transfers - Transfer Money (Existing Account) 

(Manage Beneficiary account transfers) 

Toggle Menu(3 Line Bar) >> Transfers >> Click Transfer Money 



 

 

 
 



 

 
 

 

 
 

 

 

 

 

 

 



 
 

 

                 Select Existing Beneficiary to make Transaction.

 
 

• Please insert your account and Amount and click Pay Now / Later. 

 

• Click Confirm 



 

 
• Enter the One Time Password entering your Mail or Phone Number and click 

Submit. 

 
 

 

 



 

• Transfer Money(Existing) is successful. 

 
•  Making Transfer Money with pay later and Cancel it Transaction. Click 

Search 

 



 

• Cancel the Pay Later Transaction you made from Transfer Payment Status 

Inquiry. 

 
 

• Fill the required informations and click cancel. 

 

• Transfer Money(Existing) Later Transaction (Cancel) is successful 

 



 
 

 

6.1.2 Transfers - Transfer Money (Own Account) 

(Own Accounts Transfer ) 

Toggle Menu(3 Line Bar) >> Transfers >> Transfers >> Click Transfer Money  

 

 



 

 

 
• Choose Own Account to make transaction 



 

 
•  Select Accounts and Amounts to make Own Transfer and click Pay.

 
• Click Confirm 

 
• Transfer Money(Own Account) is success 



 

 

6.1.3 Transfers - Quick Transfer 

(Quick Transfer ) 

Toggle Menu(3 Line Bar) >> Transfers >> Transfers >> Click Quick Transfer 

 
 

 

 

 



 

 

 
 



 
• Select accounts and amounts to make an Internal transfer and click Pay.

 
• Click Confirm 

 
 

 

 

 

 

 

 



 
• Enter the One Time Password entering your Mail or Phone Number and click 

Submit.

 
• Click Confirm 

 
 

 



 
 

• Quick Transfer is successful. 

 

6.1.4 Transfers – My Schedule Transfer-Existing Beneficiary 

(Schedule Transfer ) 

Toggle Menu(3 Line Bar) > Transfers >> Transfers >> Click Schedule Transfer-

Existing Beneficary  

 



 

 

 

 



 
 

• Enter the information needed to make transfer, and then click Submit. 

 
• Click Confirm 

 
 

 

 



 
 

• My Schedule Transfer is successful. 

 

6.1.5 Transfers – My Schedule Transfer –Quick Transfer 

( Schedule Transfer – Quick Transfer ) 

Toggle Menu (3 Line Bar) >> Transfers >> Transfers >> My Schedule Transfer – 

Click Quick Transfer 

 
 

 

 



 
 

 

 



 

 
 

• Enter the information needed to make transfer, and then click Submit 

 
• Click Confirm 



 

 
 

 

• My Schedule Transfer –Quick Transfer is successful 

 

6.1.6 Transfers - Multiple Transfers 

(Mutiple Transfers ) 

Toggle Menu(3 Line Bar) >> Transfers >> Transfers >> Click Multiple Transfers  



 

 
 

 

 

 

 

 

 



 

 

 
 



 
• Choose Beneficiary 1 & 2 >> Choose Transfers Account >> Enter Amount 

>> Click Save 

 
• Click Submit 

 
• Click Confirm  



 

 
• Multiple Transfers is successful. 

 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

6.2 Favorites 

Toggle Menu(3 Line Bar) >> Transfers >> Click Favorites  

 



 

 

 
 

• Enter the information you need to view Favourite Transaction, and then 

click Search 

 
• Favourties List can be viewed 



 

 
 

 

 

 

 

 

 

 

6.3 Saved Drafts 

Toggle Menu(3 Line Bar) > Transfers >> Click Saved Drafts  



 

 

 

 
 



 

 

• Enter the information you need to view Saved Draft Transaction, and then 

click Search. 

 
• Favourite List will be shown. 

 
 



 

 

6.4 Transfer – Beneficiary 

(Manage Beneficary ) 

Toggle Menu(3 Line Bar) > Transfers > Beneficiaries >> Click Manage Beneficiaries. 

 

 



 

 
 

 
•  Click beneficiary Name to make Manage Beneficiary 

 



 

 
 

 

 

 

• Click Edit to prepare the information you want to update, and then click 

Submit. 

 
• Click Confirm 



 

 
   Manage Beneficiary has succeeded.

 
 

6.4.1 Transfers -  Beneficiary 

(Add New Beneficiary ) 

Toggle Menu(3 Line Bar) > Transfers >  Beneficiary > Click Add New Beneficiary  



 

 

 

 
 



 

 
• Fill in the required information and then click Submit. 

 
• Click Confirm 

 
 

 



 
 

• Add New Beneficiary has succeeded. Beneficiary  

 

6.5 Transfer – Payment Inquiries 

(Looking back at the transfers made by Customer) 

Toggle Menu(3 Line Bar) > Transfers >> Payment Inquiries >> Click Payment 

Status Inquiry  

 



 

 

 

 
• Select a Transaction-made account, fill in the required information, and 

then click Search. 

  



 

 
• You will see your own Transaction 

 
 

 

6.5.1 Inquires – Repeat Status Inquiry 

 (Looking back at Pay Later made in Transfer) 

Toggle Menu(3 Line Bar) > Transfers > Payment Inquiries > Click Repeat Status 

Inquiry  



 

 

 

 



 

 

• Select a Transaction-made account, fill in the required information, and 

then click Search. 

 

• You will see your own Transaction 

 



 

7. Payment 

7.1 Payment – Insurance Payment 

(To pay for the services customer wants to pay) 

Toggle Menu(3 Line Bar) >> Payment  >>Click Insurance Payment  

 

 

 



 

•  Enter the information needed to make transfer, and then click Submit. 

 
• Click Confirm 

 
• Insurance Payment has succedeed. 

 



 
7.2 Payment – Electricity Bill Payment 

(To pay for the services customer wants to pay) 

Toggle Menu(3 Line Bar) >> Payment >>Choose Electricity Bill Payment >> Choose 

Region >> Enter Bar Code >> Click Submit  

 

 

 



 

•  Enter the information needed to make Bill Payment, and then click Submit. 

 

• Enter the information needed to make Bill Payment. Click on the info icon to 

view your information and Bill amount in detail. Then click Submit.

 
 

 

 

 

• Click Confirm 



 

 
• Enter the OTP (Verification Code) entering Mail/SMS and click Submit. 

 
 

 

 

 

 

 



 
• Electricity Bill Payment is successful 

 
• Electricity Bill Payment is successful and e-receipt is available 

 
 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

8. Account Settings 

8.1 Account Settings - My Preference(Profile) 

(To view personal information) 

Toggle Menu(3 Line Bar) >> Account Settings >> Click My Preference 

 



 

 

 
 

• Click Profile 



 

 

8.1.1 My Preference(Primary Account Number) 

(Making primary account that you want to focus on from your accounts) 

Toggle Menu(3 Line Bar) >> Account Settings >> Click My Preference 

 

 



 

 

• Click Primary Account Number 

 
• Choose primary account and click submit 



 

 

8.2 Account Settings - Change Password 

(Change new password by customer ) 

Toggle Menu(3 Line Bar) >> Account Settings >> Change Password  

 

 



 

 
• Enter the password currently in use in the Current Password and enter the 

new Password in the Enter New Password and Confirm New Password and 

click Submit 

 
• Change Password is successful 



 

 
 

 

 

 

 

 

8.3 Account Settings - Session Summary 

Toggle Menu(3 Line Bar) >> Account Settings >> Session Summary  

 



 

 

 
• Log In Log Out Activity can be viewed. 

 



 

9. Mail Box 

9.1 Mails 

9.1.1 Mails - Compose Mail 

(Sending mail for new requests) 

Toggle Menu(3 Line Bar) >> Mail Box >> Click Mails  

 

 



 

 
• Click Compose Mail 

 
 

 

 

 

 

 

 

 



 
 

• Select the type you want to make in Category, add required Information in 

the Attach File and click Send. 

 
 

• Click OK 

 
 

 

 

 

 

 



 
 

 

 

9.1.2 Mails - Inbox 

 (View Mails) 

Toggle Menu (3 Line Bar) >> Mail Box >> Mails 

 

 



 

 
 

• Click Mails and you can find the Inbox Mail that has reached you. 

 

9.1.3 Mails - Sent Mail 

(Viewing Sent Mails ) 

Toggle Menu(3 Line Bar) >> Mail Box >> Click Mails  



 

 

 
 

 



 

 
• Click Sent Mails . Customer can view the mail that they sent. 

 
 

 

9.1.4 Mails - Deleted Mail 

(Deleted Mail ) 

Toggle Menu(3 Line Bar) >> Mail Box >> Click Mails  



 

 

 

 
 



 

 
• Click Delete Mail  

 

9.2 Alerts 

(Customer incoming notification appears in Notification Alert) 

Toggle Menu(3 Line Bar) > Mail Box >> Click Alerts 

 



 

 

 
• You can also see the alerts you received. You can also click on the Alert. 

 



 
9.3 Notifications 

(Viewing on your own Notifications to see) 

Toggle Menu(3 Line Bar) >> Mail Box >> Notifications  

 

 

 



 
 

• Customers can view notifications  

 

10. Calculators (Pre-Login) 

(Dashboard Calculator to calculate the amount of money ) 

 
 

 

 

 

 

 



 
 

 

10.1  Savings Account Calculator 

Click Savings Account Calculator from pre-login page. 

 

 
 

 

 

 



 

 

 

10.2 Fixed Account Calculator 

Click Fixed Account Calculator from pre-login page

 
 

 
 

 



 

 

 

 

 

10.3 Forgot Username 

Click login from the Pre-Login Page and then click Forgot Username. 

 
• Enter email and date of birth  

 



 

 

 

 

 

 

• Click Submit 

 
 

• Forgot Username is successful.You will receive username via email. 

 



 
10.4 Forgot Password 

Click on the login from the Pre-Login Page, and then click Forgot Password.

 
 

 

 

 

 

 

• Enter username and date of birth  



 

 
• Forgot Password is successful 

 
 

 

 

 

 



 

11. ATMs / Branches / Agency Banking 

Toggle Menu (Threeline Bar) >> Click ATMs (or) Branches (or) Agency Banking  

 
 

 
 

 

 

 

 

 

 



 
 

 

• Select the Region/State and Township you want to find and click Search. 

 
 

12. About 

Toggle Menu(Threeline Bar) >> Click About  

 



 

 
• Visit the Company Name, Version of the User Website you are using. 

 
 

 

 

 

 

 

 

 



 
 

14 Third Party Transaction 

(Linking MAB Mobile with MAB Ibanking ) 

Toggle Menu(3 Line Bar) >> Third Party Transaction  >> Enable/Disable Transfers to 

Wallets 

 

 
• Click Enable /Disable Transfers To Wallets  



 

 
 

• You can check your account number and link with MAB Wallet by clicking 

on/off. 
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